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Offices
Prevention of climate change and energy conservation
We are implementing day-to-day energy conservation activities.
At our head office, we are committed to energy conservation activities, such as adjusting room temperature on each
floor, “no tie” campaign, switching off lights during lunch
hours and dimming lights in corridors.
As a result, it has achieved a 3% reduction in electricity
consumption in FY 2003 from the FY 2002 level.

Hydrocarbons and benzene
Some petroleum products such as gasoline contain volatile
components. To handle such products, we traditionally
store them in a floating roof tank in order to control evaporation, and have also installed equipment that collects the
hydrocarbons that evaporate when we ship the products.
Benzene, specified as a hazardous air pollution substance,
is a hydrocarbon. Through the measures described above,
we endeavor to reduce the benzene content in gasoline as
well as to control its emissions.
Hazardous Air Pollution Substance Emissions (Benzene)
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Effective use of resources
We effectively use paper by moving to paperless systems and implementing a
complete trash separation system.
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For the purpose of streamlining operations and effective use of paper resources, Cosmo Oil Group has been committed to
going paperless by reviewing and computerizing various paper ledgers, slips, etc. As a result, we have reduced such paper
by 33.3% in FY 2003 from FY 2002 level.
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For details, please see p. 12 of the Data Book.

Dioxin emission control at waste incineration facilities
Strict controls are in place at those of our refineries that have waste incineration facilities, and as a result, the emission levels are under the limit.

Preventing water pollution and effective use of water resources
Seawater or industrial water is used in the oil refining process at our refineries. As oil content, etc may mix into
wastewater that was used in the cleaning process in refining, we endeavor to prevent water contamination by removing oil content using an oil-water separation unit and
other appropriate treatment such as activated sludge treatment. As a result of these efforts, all of our 4 refineries’
wastewater levels are under the limits set by their respective regions. Nitrogen and phosphorous, in addition to the
current COD, are now subject to total volume control since
the coming into effect of the fifth water quality total pollutant control. In response to this, we have installed continuous automatic measuring equipment for nitrogen and
phosphorous to measure the pollution of wastewater.
We are also committed to water conservation by recycling
industrial water used in cooling systems.

COD discharge

COD discharge

Reference For details, please see p. 11,19-26 of the Data Book.
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We have placed “Recycling Boxes” on each floor in our
head office for disposal of used paper, as part of promotion
of thorough trash separation.
We are promoting reduction of waste and recycling of resources by reducing the number of trash bins on each floor
and instead instituting “Clean-Corners” where trash is separated into 20 types, including waste other than paper.

A “Clean-Corner”
at the head office

Recycling of used paper
Used paper at our head office is separated into high quality
paper, envelopes, newspapers and magazines and collected at the paper collection room. This used paper is then
collected by recycling manufacturers and used as a resource for paper. Our Environmental Report 2003 and calendars are made of recycled paper, including used paper

from our head office.
We also collect miscellaneous paper such as notepads and
labels, and recycle some of them into toilet papers for use at
our head office. Furthermore, we are collecting used paper
from the offices of our 4 refineries, totaling approximately 93
tons in FY 2003.

Recycling boxes

Collection by recycling agents

Recycled-paper products

Environmental Report 2003

Used paper at head office is
separated and taken to the
paper collection room...

... and it is collected by
recycling agents.

It is transported to paper
factories and recycled into
tissue papers, etc.

Recycled paper is used for our
Environmental Report,
calendars, etc.
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For details, please see p.10of the Data Book
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Benzene emissions
(Includes emissions from oil storage depots)
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Electricity consumption at our office (head office)
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For details, please see p. 30 of the Data Book.
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